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1. Goods and services insured 

Household contents 
“Household contents” meaning all of the furniture and equipment for private usage which 
is owned by a policyholder, members of the family and other persons specified in the policy 
who live in the same household. Are also considered part of the household inventory: leased 
or rented goods, guests’ property and entrusted belongings. The same applies to the section 
“particular objects”. 

Expenses 
“Expenses” meaning the costs resulting from a damage insured by our establishment, and 
for which a sum has been insured. For example: 
– Costs due to the evacuation and destruction of the damaged goods; 
– Moving out expenses 
– Additional costs resulting from the impossibility of using the damaged premises; 
– Costs due to replacing official identity papers, documents of monetary value, authentic 

acts signed before a notary and belonging to the household, credit cards. 

2. Goods optionally insured 

• Collections and all items having sentimental value for the policyholder; 
• Medals, jewels, precious stones, paintings and artwork with a greater value than CHF 

10’000.00 per item or with a greater value than CHF 100’000.00 all items combined
• Motor vehicles; 
• Aircraft and boats. 

3. Beginning of your insurance ? 

Your insurance takes effect when the ECA Insurance receives your form fully completed 
and signed (reception valid per fax, electronic mail, post or physical delivery to one of our 
offices). In the case of postal delivery, the postmark constitutes proof of the date. 

4. Place of insurance 

The home of the policyholder, or another place mentioned in the policy. 

Outside of the home 
Items temporarily taken out of the home for travelling purposes or holidays remain insured 
up to the amount of CHF 20’000.00 per policy and for a maximum of 60 days. 
Items removed for the purposes of military service also remain insured for the duration of 
that service. 

While moving to another house 
In the Canton of Vaud, during the moving out process and to the new house. Policyhol-
ders are required to notify the ECA Insurance their change of address within two months; 
otherwise in the event of a damage, they may be penalised by a reduction of 10% maximum 
on the compensation of the damaged items. 
In Switzerland, the policyholder remains covered until the end of the year, 
or the 31st of December.
If the policyholder moves permanently out of Switzerland, the contents will 
cease being insured on the departure day.
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5. The risks insured are: 

Fire 
• Fire; 
• Lightning and atmospheric discharges; 
• Explosions; 
• Burning of fodder
• Smoke (sudden and accidental action); 
• Crashing aircraft or parts which fall from them. 

Natural disasters 
• Rockslides and falling stones; 
• Landslides; 
• Avalanches; 
• Excessive weight of snow and snow sliding; 
• Floods; 
• Hurricanes: violent storms uprooting trees or removing roofs from the houses in the area 

of the damaged items; 
• Hail; 
• Sinkholes: subsidence and collapses as a result of karst phenomena. 

6. Damages not insured 

Damages due to war, violations of neutrality, riots, earthquakes, changes in the structure 
of the nucleus of the atom.

Damages caused by: 
Ground movements due to terracing work. Poor condition of the land, of the building, 
of the foundations or of the insulation. Inadequate foundations and building settlement. 
Underground water, rising or overflowing water courses or water tables. Damages to 
hydraulic systems or reservoirs or other artificial bodies of water, whatever the cause.
Damaged water pipes, water infiltration, blockages, backflow from the sewerage system, 
whatever the cause. 
Civil engineering work and the construction of tunnels, extraction of stones, gravel, sand, 
clay etc. 
Natural disasters are not insured to any of the insured items if they have been affected by 
a manufacturing defect, incorrect maintenance or up keeping, or the non-observance of 
the precautionary measures required in the circumstances.
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7. Coverage extent 

Contents at replacement value up to the sum insured stated in the policy. The value of the 
contents (excluding the section particular objects) must correspond to the amount needed 
to buy new items in replacement. 
However, the following items (section particular objects) are covered at their current value: 
caravans and mobile homes including their contents, movable structures including their 
contents (for example: sheds), movable swimming pools and/or jacuzzis, mopeds and light 
weight motor cycles (max. 124.9 cm3). 

Home coverage limit 
Compensation limit of CHF 3’000.00 for the guests’ property and entrusted belongings. 

Automatic adjustment of the sum insured 
To take price fluctuation for household contents into account, the value is indexed annually.

Clearing costs 
All effective costs for evacuating the damaged goods from the site and transporting them 
to the nearest appropriate site, as well as the destruction costs. 

Costs for moving due to a damage 
All effective costs for evacuating damaged belongings, costs to pay for a storage unit for 
the belongings which have not been damaged, costs for bringing back belongings to the 
premises once they have been repaired and are available for use, and destruction costs. 

Additional expenses 
All effective costs such as hotel and travel expenses, and the difference in rent is refunded. 
Will also be refunded, all of the expenses resulting from trying to limit the damage from 
spreading and damaging even more. Costs due to replacing official identity papers, docu-
ments of monetary value, authentic acts signed before a notary belonging to the household 
and credit cards are also refunded.

Deductibles 

Fire
• damages of lesser value than CHF 50.00 are not covered. 
Natural disasters
• a deductible of minimum CHF 200.00 per damage is deducted from the compensation. 

8. Requirements from the ECA Insurance in the case of a claim due to 
damages: 

The policyholder must inform the ECA Insurance of the damage as soon as he/she is aware 
of it. 
Providing the ECA Insurance all of the necessary information as to the causes and circums-
tances of the damage and allow it to make all necessary investigation to that effect. 
Supplying all documents justifying the right for compensation. 
Doing everything in one’s measure during and after the damage to save as many belongings 
as possible and to restrict the damage, and complying with the instructions given by the ECA 
Insurance to that effect. 
Refraining from making changes to the damaged belongings which could make it difficult 
or impossible to determine the cause of the damage, unless these changes are made to 
minimize the damage for the sake of public safety.
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9. How is the damage and compensation determined ? 

Both the policyholder and the ECA Insurance may require an immediate evaluation of the 
damage. 
The policyholder must provide proof of the damage. The sum insured does not prove the 
existence or the value of the items insured at the time of the damage. 
As a rule, the compensation is set by agreement between the policyholder and the ECA 
Insurance. 
However, each party, may require that the damage be evaluated by an expert. In this case, 
each party shall appoint an expert and these two experts shall appoint a presiding expert. 
The amount of the compensation shall be determined by the experts after conclusion and if 
these differ, by the presiding expert. 
Each party is responsible for the costs of his/her expert and half of the costs of the presiding 
expert. 
The compensation for the contents is calculated on the basis of the sum required to purchase 
new items of equal value (= replacement value). Sentimental value is not taken into conside-
ration. 

10. Compensation calculation 

The replacement value for personal belongings corresponds to the price necessary to pur-
chasing equivalent new items (replacement value). 
If the damaged property is not repaired or replaced, the replacement value cannot exceed 
the current value. 
In the case of certain particular objects which must be insured at their current value, the re-
placement value is equal to the costs for purchasing an object of equal value, meaning that 
the policyholder must keep in mind the fact that there will be a deduction for depreciation, 
dilapidation or any other cause. 

11. Compensation reduced and why ? 

In the case of negligence or imprudence by the policyholder: 
The policyholder is responsible for any negligence or imprudence of the persons for whom 
he/she is liable in civil law, for as much as he can be held responsible by his own negligence 
or imprudence. 

In the case of underinsurance: 
In the case of total loss, if the sum insured for the entire household contents is lower than 
the replacement value, the compensation will be calculated only in the proportion existing 
between the sum insured and the replacement value. There will not be full compensation in 
the case of a partial disaster either. 
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12. Compensation reduced or cancelled and why ? 

The ECA Insurance can refuse all or part of the compensation from a policyholder who: 
• Knowingly exaggerates the extent of the damage; 
• Claims damaged belongings which did not even exist at the time of the damage; 
• Hides all or part of any belongings which have been saved from the damage; 
• Knowingly uses false documents as proof of damage; 
• Knowingly refuses to provide the information required to establish the claim; 
• With fraudulent intentions, makes changes to the damaged goods which could make it 
more difficult or impossible to determine the causes of the damage to establish the claim; 
• Invokes a policy issued after the start of a damage. 
Policyholders shall lose all right to compensation if the damage was caused or aggravated 
by an intentional act that he/she committed, instigated or participated in. 
He/she may be sued for the refund of the compensation and costs that the ECA Insurance 
would have to pay, or has already paid, to a third party. 
The ECA is subrogated, to the extent of the amount paid to the policyholder, to the rights 
of a third party. 
A policyholder who has committed, instigated or been a partner in crime to an intentional 
act causing the damage or aggravating the damage, even when found not guilty under 
criminal law of any act of irresponsibility, lack of discernment or any other legal reason, may, 
however, depending upon the circumstances, lose all or part of his/her right for compen-
sation for his/her personal belongings and shall be required to refund all or part of the 
compensation and costs paid to a third party. 

13.  When is the compensation due ? 

Compensation will be paid thirty days after the final decision resulting from a damage. 
The payment may be postponed if the policyholder prevents the compensation amount from 
being established or paid. 
Compensation shall not be paid to a policyholder is he/she is undergoing a police or criminal 
investigation related to the damage and during the process. 

14. Legal bases

For anything which is not governed by this information or any special conditions, the following 
shall apply: 
• The Buildings and Chattels Fire and Natural Disaster Insurance Act of 17 November 1952. 
• The regulation of the 13th of November 1981 governing the application of the above Act. 
These legal and regulatory documents may be obtained from the State Chancellery, 
phone #: 021 316 40 40, website: www.rsv.vd.ch 

The content of any particular conditions mentioned in the policy shall take priority over the 
content of these information.

In case of doubt, the French text only shall be deemed authentic.




